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Privacy Policy

Cynclair Co., Ltd. (“Company”) is committed to protecting personal data. This Privacy Policy
explains how we collect, use, disclose, and safeguard personal data in accordance with
applicable laws, ensuring that all information is handled responsibly and transparently.

This Policy outlines the purposes of data processing, types of personal data collected, and the
legal rights of data subjects. We encourage you to read and understand this policy thoroughly.

1. Definitions

Unless otherwise specified, the following terms shall have the meanings described below:

Personal Data Protection Law: Refers to Thailand’s Personal Data Protection Act B.E.
2562 (2019) and any amendments or related regulations.

Services: Refers to any cybersecurity products, solutions, or related services provided
by the Company.

Personal Data: Any information that identifies or can be used to identify an individual,
directly or indirectly, excluding data of deceased persons.

Company: Cynclair Co., Ltd.

Affiliated Companies: Entities in which Cynclair holds 50% or more of issued shares,
including subsidiaries at all levels.

Data Controller: A person or entity authorized to make decisions regarding the
collection, use, or disclosure of personal data.

Data Subject: Any individual receiving services from the Company, including
representatives of corporate clients.

2. Collection of Personal Data

The Company may collect personal data directly or indirectly through:

Information provided by the data subject or their representative to Cynclair, affiliated
companies, or business partners.



Communications through telephone, email, or in-person interactions.

Online services including websites, applications, and social media.

Third-party sources such as government agencies or contractual partners, with consent
or as permitted by law.

If you provide personal data of another individual, you confirm that you have the legal right
and/or consent to disclose such data.

3. Types of Personal Data

General Personal Data
Includes:

Personal details: name, surname, gender, age, date of birth, occupation.

Contact details: address, workplace, phone number, LINE ID, email.

Technical and device data: cookies, IP address, browser type, connection logs.
Service usage data: demo requests, inquiries, subscription preferences, and user
interactions with cybersecurity platforms.

Multimedia data: audio, images, video, CCTV recordings.

Any other data classified as personal under applicable law.

Sensitive Personal Data

Includes race, ethnicity, political opinions, religious beliefs, sexual orientation, criminal records,
health data, disabilities, labor union membership, genetic or biometric data.

The Company will collect and process such data only with explicit consent and in accordance
with legal requirements.

4. Purposes of Data Collection, Use, and Disclosure
The Company processes personal data for the following purposes:

To provide and manage cybersecurity services and solutions.

To fulfill contractual obligations and enhance service performance.

To communicate with clients and users (e.g., notifications, inquiries, updates).
To verify identity for account access or security purposes.

To comply with legal and regulatory requirements.



With explicit consent:

e To share product updates, security alerts, and company news.
e For direct marketing and promotional communications.
e For research and analysis to improve security services.

For legitimate interests:

e To maintain and improve cybersecurity infrastructure.
e To detect, prevent, and respond to cyber threats.

5. Data Security

Cynclair implements, and mandates that its service providers adhere to, robust organizational
and technical measures engineered to protect personal information against unauthorized
access, alteration, disclosure, or destruction. Our security framework is specifically calibrated to
the nature of the data we process and the sophisticated threat landscape we monitor.

Leveraging our expertise in Managed Detection and Response (MDR), we are committed to the
continuous evolution of these safeguards. However, because security is a dynamic process
rather than a static state, no protocol can be rendered entirely infallible. While we employ
industry-leading strategies to mitigate risk, the inherent nature of global digital environments
means that absolute security cannot be guaranteed. Consequently, we maintain a shared
responsibility model with our users and partners to ensure the highest possible level of data
integrity.

6. Disclosure to Third Parties
The Company may disclose personal data to:

e Affiliated companies and business partners under similar data protection standards.
e Contractors and service providers who assist in service delivery or system maintenance.
e Government agencies or regulatory authorities as required by law.

All third parties receiving personal data must adhere to appropriate security and confidentiality
standards.



7. International Data Transfers

The Company may transfer personal data to other countries for operational or technical
purposes. By using our services, you consent to such transfers, even if the destination country’s
data protection laws differ from those of Thailand.

Cynclair ensures that all international transfers comply with Thai data protection requirements.

8. Data Subject Rights
You have the right to:

Access and obtain a copy of your personal data.

Request correction, deletion, or restriction of processing.

Object to certain data processing activities.

Withdraw consent at any time (this may affect service availability).
File complaints with the relevant data protection authority.

Requests must be submitted in writing to the Company’s Data Protection Officer (DPO).
Decisions regarding requests will be made in accordance with applicable laws and internal
procedures.

9. Exceptions
The following cases are not considered violations of this Privacy Policy:

e Disclosure of publicly available data.
e Disclosure made with the data subject’s consent.
e Disclosure required by law, court orders, or government authorities.

10. Data Retention



Personal data will be retained only as long as necessary for the stated purposes or as required
by law.
Once the retention period expires, the Company will securely delete or anonymize the data.

11. Policy Updates

The Company reserves the right to update or modify this Privacy Policy at any time.
Changes will take effect immediately upon publication on the Company’s official website.
We encourage users to review the policy periodically.

12. Governing Law

This Privacy Policy is governed by the laws of the Kingdom of Thailand. Any disputes shall fall
under the jurisdiction of Thai courts.

13. Contact Us
For inquiries, feedback, complaints, or to exercise your rights, please contact:

Cynclair Co., Ltd.
30/1, 2nd Floor, A2 Building, Moo 1, Phaholyothin Road, Khlong Neung Sub-District, Khlong
Luang District, Pathum Thani 12120, Thailand
€. (66) 2 090 9507 (Monday—Friday, 8:00 AM — 5:00 PM)
£ Email: info@cynclair.com
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Terms and Conditions of Website Use

Effective Date: July 15, 2024

1. Introduction

This website, www.cynclair.com (“Website”), is operated by Cynclair Co., Ltd. (“Company”) to
provide information about Cynclair’s cybersecurity solutions, digital products, and related
services offered by the Company, its affiliates, and/or partners (“Affiliated Entities”).

The Website serves as a platform for users to explore product specifications, solution features,
case studies, service packages, and other related details (“Services”), as well as a
communication channel between users and the Company.

Please read these Terms and Conditions carefully before using the Website. If you do not agree
with any part of these Terms, you must discontinue use immediately. Continued use of the
Website constitutes your full acceptance of these Terms and Conditions.

2. Purpose

These Terms and Conditions define the rights and responsibilities between you and the
Company regarding the use of this Website.
By accessing or using the Website, you agree to be bound by these Terms.

3. Intellectual Property

All content on this Website—including but not limited to text, graphics, images, icons, software,
videos, logos, trademarks, service marks, trade names, and other materials—is owned or
licensed by the Company.



Unauthorized copying, reproduction, modification, distribution, or public display of such content
without written consent is a violation of the Company’s intellectual property rights and may result
in legal action and compensation claims.

4. User Rights and Responsibilities
By using the Website, you agree to the following conditions:

4.1 Use the Website only for lawful purposes and in accordance with these Terms. Do not
infringe upon the rights of the Company, other users, or third parties.

4.2 Access the Website only through authorized channels. Automated access methods (e.g.,
bots, crawlers, or scripts) are prohibited.

4.3 Do not use software, code, or programs that may disrupt or interfere with the Website’s
operations, including malware, trojans, or viruses.

4.4 Do not submit false information or misuse Website content for unauthorized purposes.

4.5 You are responsible for any unauthorized use or reproduction of Website content.

4.6 You acknowledge the risks associated with internet communication, including potential
delays, errors, or unauthorized access.

4.7 Information presented on the Website may differ from that in other channels. You are
responsible for verifying such information before making decisions.

4.8 If account registration is available, users must be at least 20 years old or have parental
consent. You must maintain the confidentiality of your login credentials.

4.9 You consent to the Company collecting and processing your personal data for security
verification, service provision, and system improvement, in accordance with the Privacy Policy.
4.10 You are solely responsible for any damages or losses resulting from your violation of these
Terms.

5. Company Rights and Responsibilities

5.1 The Company may collect and process your personal data to provide services, comply with
legal requirements, and support internal operations, in line with its Privacy Policy.

5.2 The Company may send you emails or notifications regarding cybersecurity insights,
updates, or solutions you may be interested in. You may opt out at any time, but doing so may
limit certain service features.

5.3 The Company reserves the right to suspend the Website or specific functions for
maintenance, updates, or improvements without prior notice.

5.4 The Company may suspend or terminate your account if you violate these Terms or if any
unauthorized activity is detected.

5.5 The Company reserves the right to seek compensation for damages caused by violations,
including costs for system repair, data restoration, or service disruption.



6. Limitation of Liability

6.1 The Company does not guarantee uninterrupted access or error-free operation of the
Website and may modify or discontinue services at any time without notice.

6.2 The Company does not guarantee that the Website is free from viruses, malware, or other
harmful components. Users are advised to maintain their own security protections.

6.3 The Company shall not be liable for any direct, indirect, incidental, or consequential
damages arising from Website usage or third-party links.

6.4 The Company is not responsible for any decisions made based on information found on the
Website.

6.5 You acknowledge that any actions taken based on Website content are at your own
discretion and risk.

7. Data Transfer to Third Parties

The Company may transfer personal data collected through the Website to its Affiliated
Entities or business partners, in accordance with its Privacy Policy and applicable data
protection laws.

8. Amendments

The Company reserves the right to amend these Terms and Conditions or modify Website
content and services at any time without prior notice.

All updates will be published on this Website and will take effect immediately upon posting.
Continued use after updates constitutes your acceptance of the revised Terms.

9. Governing Law

These Terms and Conditions shall be governed and interpreted in accordance with the laws of
the Kingdom of Thailand.




10. Contact Us
For inquiries regarding these Terms and Conditions, please contact:

Cynclair Co., Ltd.
30/1, 2nd Floor, A2 Building, Moo 1, Phaholyothin Road, Khlong Neung Sub-District, Khlong
Luang District, Pathum Thani 12120, Thailand
€. (66) 2 090 9507 (Monday—Friday, 8:00 AM — 5:00 PM)
£/ Email: info@cynclair.com
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Cookies Policy

This website is operated by Cynclair Co., Ltd. (“Company”). We use cookies to distinguish your
usage patterns from other users, enhance your browsing experience, and improve the quality of
our services.

By continuing to use this website without adjusting your cookie settings, you are deemed to
have accepted the use of cookies as outlined in this policy.

1. What Are Cookies?

Cookies are small text files stored on your computer or mobile device. They record information
such as your current login status, language preferences, and browsing history.

Cookies help ensure smooth and consistent access to our website and do not harm your
device.

The content within cookies is generated solely by the services you interact with.

2. Benefits of Cookies

Cookies allow us to understand which parts of our website you interact with and help us
remember your initial settings, enabling faster access each time you visit. For example:

e Remembering your selected language
e Avoiding repeated questions by storing previous responses
e Enabling social media sharing features

Additionally, usage data helps us improve our services, tailor content, advertisements, and
offerings to better match your preferences, and deliver a more personalized experience.

3. How We Use Cookies



When you access the Cynclair website, cookies may be downloaded to your device to collect
statistical data such as:

e Pages visited
e Services or content of interest
e General usage patterns

This data does not personally identify you. We may also use third-party tools and plugins such
as Google Analytics, Facebook Analytics, and LINE to enhance service delivery.

In some cases, cookies may be used alongside pixel tags to analyze usage behavior and
present relevant content, promotions, or services aligned with your interests.

All cookie usage is subject to our Personal Data Protection Policy, which you can review for
further details.

4. Managing Cookie Settings

You can manage your cookie preferences via your browser or device settings. Please note that
disabling all cookies (including essential ones) may result in limited or impaired functionality of
certain website features.

5. Changes to This Policy

Cynclair Co., Ltd. reserves the right to update or modify this Cookies Policy at any time.
Any changes will take effect immediately upon being published on this website.
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